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National Government Services, Inc. has produced this material as
an informational reference for providers furnishing services in our
contract jurisdiction. National Government Services employees,
agents, and staff make no representation, warranty, or guarantee
that this compilation of Medicare information is error-free and will
bear no responsibility or liability for the results or consequences of
the use of this material. Although every reasonable effort has
been made to assure the accuracy of the information within these
pages at the time of publication, the Medicare Program is
constantly changing, and it is the responsibility of each provider to
remain abreast of the Medicare Program requirements. Any
regulations, policies and/or guidelines cited in this publication are
subject to change without further notice. Current Medicare
regulations can be found on the CMS website.
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= Attendees/providers are never permitted to
record (tape record or any other method) our
educational events

= This applies to our webinars, teleconferences, live events
and any other type of National Government Services
educational events
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= This course will provide an engaging and
interactive high level overview of the home
health and hospice eligibility criteria,
requirements and documentation expectations
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= Quizziz Challenge
= |nteractive Tutorial

= Quizziz Re-Challenge
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SPLIT UP THE ROOM

= Hospice on one side
* Home Health on the other
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Session 3 Quiz: Info from Sessions 1 & 2
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Interactive Tutorial
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= NGS Website

= Resources

» Medicare Compliance

= Fraud and Abuse
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NGS Email Updates
= Subscribe t the latest Med
UDSCribe 10 receive tne lates edicare
NGSConnex  Subscribe for Email Updates  HH+H in New Hampshire ¥
Natinnalanuernme-m HOME EDUCATION ~ RESOURCES ~ EVENTS ENROLLMENT APPS ~ Q
* Services
.' Medical Policies = Enroliment E Fee Schedules & Pricers
lL J‘] Find LCDs and related billing and coding _ Getting started, after you enroll, and Code priding search, payment systems,
articles revalidating your enroliment limits, and fee schedule lookup
Claims and Appeals Overpayments == Medicare Compliance
R
3 Learn about claims, top errors, fees, MBI Repayment schedules, and post-pay Medical Review, Prior Authorization,
and appeals adjustment Fraud & Abuse, CERT, and more
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2 YouTube

NGS HHH On-Demand Videos

= EYouTube Search Q¢ # o0
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Home Health Eligibility Criteria - Documenting Homebound Status
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» |nteractive online system available 24/7
» Educational opportunities available

= Computer-based training courses

= Teleconferences, webinars, live seminars/face-to-face
training

= Self-report attendance
= Medicare University website
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= All National Government Services Part A and Part B
Provider Outreach and Education attendees can
now receive one CEU from AAPC for every hour of
National Government Services education received

» |f you are accredited with a professional
organization other than AAPC, and you plan to
request continuing education credit, please contact
your organization not National Government
Services with your questions concerning CEUs
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= The Provider Contact Center should always be
your first option when contacting National
Government Services

» Required to log and track all incoming inquires

* Tiered system to respond accurately to all
provider inquiries

=
'*National Government Mu “

Services.




State/Region

Toll-Free Interactive

Hours of Service

Alaska, Arizona,
California, Hawaii,
Idaho, Nevada, Oregon,
Washington, American
Samoa, Guam, Northern
Mariana Island

Number Voice
Response
(IVR)
866-590-6724 866-277-7287
TTY: 888-897-
7523

Monday—Friday
8:00 a.m.—4:00 p.m. PT
Thursday, closed for
training
12:00-2:00 p.m. PT
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follow us on twitter

y @ngsmedicare




